
Compliance, Quality, and Excellence
Our Commitment to

At Cosán, we understand that navigating the complexities of healthcare delivery 
requires more than exceptional care management—it demands a steadfast 
commitment to compliance, regulatory excellence, and quality assurance.

We want to assure you that our policies and practices are designed with these 
principles at the forefront:

Compliance and Regulatory Policy: Adhering to all federal, state, and 
industry-specific regulations, including HIPAA, Medicare, and Medicaid guidelines, 
to protect your practice and your patients.

Quality Assurance: Regularly auditing and refining our processes to ensure the 
highest standards of service and patient care.

Transparent Communication: Keeping you informed and engaged through 
clear protocols and ongoing updates.

By maintaining these rigorous standards, we not only support our partners and teams 
in meeting their compliance requirements but also help enhance patient trust and 
satisfaction.

We are proud to serve as your care management partner, working together to improve 
outcomes and streamline healthcare delivery. Should you have any questions or require 
further information about our compliance, regulatory, or quality assurance initiatives, 
please don’t hesitate to contact us.

Thank you for entrusting Cosán with the opportunity to make a 
difference alongside your team.

Cosán supports the CMS mission of improving patient outcomes at a reduced cost by helping patients 
with chronic conditions find a path to resilience.


